Terms and Conditions
for InsourceAl

1. Introduction

Welcome to InsourceAl, a Singapore-based global technology sourcing platform powered
by Al. These Terms and Conditions (“Terms”) govern your access to and use of our website,
platform, and services (collectively, the “Services”). By registering for or using InsourceAl,
you agree to these Terms in full. If you do not agree, please do not use our Services.

2. Use of the Platform

You agree to use the Services only for lawful purposes and in a manner consistent with all
applicable laws and regulations. You must not:

e Attempt to gain unauthorized access to any part of the platform, other accounts, or
computer systems;

e Transmit any harmful or disruptive code;

e Use the platform to infringe intellectual property rights or to defraud or mislead
others;

e Engage in conduct that restricts or inhibits anyone else’s use of the platform.

3. User Accounts and Registration

To access certain features, you may be required to create an account. You must provide
accurate, complete, and current information during registration and keep your login
credentials confidential. You are responsible for all activities under your account and must
notify us immediately if you suspect unauthorized use.

4. Sourcing Services

InsourceAl operates as an intermediary connecting buyers and suppliers. While we strive to
ensure the accuracy of supplier information and product details, InsourceAl does not warrant
or guarantee the quality, availability, delivery times, or specifications of any products listed on
the platform. Contractual obligations and transactions occur directly between buyers and
suppliers. We recommend performing due diligence before purchase.



5. Payment Terms

Payments for goods and services purchased through the platform are made directly between
users and suppliers. InsourceAl may charge service fees or commissions, which will be
clearly stated prior to purchase. Failure to complete payment may result in suspension or
termination of your account.

6. Limitation of Liability

To the fullest extent permitted by law, InsourceAl, its affiliates, officers, and employees will
not be liable for any direct, indirect, incidental, special, or consequential damages arising
from use of the platform or reliance on any information obtained from it. This includes, but is
not limited to, loss of profits, data, goodwill, or business interruption.

7. Intellectual Property

All content, trademarks, logos, and software used on InsourceAl are the intellectual property
of InsourceAl or its licensors. Users may not reproduce, distribute, modify, or create
derivative works without prior written consent.

8. Privacy and Data Protection

Your use of the platform is also governed by our Privacy Policy, which is incorporated herein
by reference.

9. Termination

We reserve the right to suspend or terminate your access if you violate these Terms or
engage in fraudulent or harmful behavior.

10. Governing Law and Dispute Resolution

These Terms shall be governed by the laws of Singapore. Any disputes arising from these
Terms or your use of the platform shall be resolved through arbitration in Singapore, unless
otherwise mutually agreed.
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